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Step One (Continue)

-

Click on the Add button Add

Enter Personnel Data (Required Fields)

1.

9.

Personnel Number

. First Name
. Last Name

2
3
4.
5
6

Select Gender from the drop down screen

. Select Department from the drop down screen

. Card Number (Recommend use the Personnel

Number — see #1 above)

Terminal management pri field - the default is
Employee.

All other fields are optional including the
Detail tab window.

CLICK ON TAB: Alternative Access Levels.

Shepherd Hybrid System - Enrollment Manual

£ Add

J/ Personnel Profile [ Details l Alternative Access Levels

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811

Personnel Number : Department Staff vig
FistName Card Number o
LastName Mobile Phone S
Gender Male v Employee Date N0514 v
(Optimal Size 230x230 Pixel)

passwod ™ | Biday 2200514 v | Bowse |
Email : Terminal management pri Employee v Emergency Personnel
Fingerprint Reqiste USB Sensor

Save and Continue ‘ ‘ 0K ‘ \ Cancel

Page 2




8

face"e_v” Shepherd Hybrid System - Enrollment Manual

6 Edit X
Personnel Profile ] Details’ ive Access Levels l
Step One (Continue) Alternative Access Levels SelectedAccess Levels
[:] Access Level Na... Access Control T... | [:] Access Level Name  Access Control Time...
»1 [] Enroliment 2417 "
2 7’ [0 |24 2477 [ > |
. . . ] cafe #1 2417
10.Alternative Access Level: (1) Use this screen to assign /( 0 [catem 2 [~ |
. 5 ] Cafe #3 Al
personnel to the Enrollment access level only at this &[] |Cesswanager [247 ==
. 7 ] Clinican 2417
tlme . 8 ] Case Aide 2417
9 ] Reunifoication | 24/7 } ‘
10 [ 4] PSA Complianace | 24/7 ~
11.Select the Enrollment Access Level for the new person Muti-Card Opening Group | — g
Set Valid Time L]

by checking the box named Access Level Name.

oK | | Cancel

12.Click on the > button in the middle and move that

] Edit X
Access Level to the right-hand column. 8 e
Personnel Profile | Details” A ive Access Levels
Alternative Access Levels SelectedAccess Levels
13 Then Clle OK — [] Access Level Name | Access Control Tim... [7]  AccessLevelName  Access Control Time...

: : »1 B o 2417 A »1 [ |Enroliment 2417
2 [] |cafe#1 247 =
3 [] |cafe#2 2417
4 [] |cafe#3 All
5 [] |case Manager 2417
6 [[] |Clinican 2477
7 [[] |cCaseAide 2417
8 [[] |Reunifoication 2417
s [] |PsaComplianace |2417 =S
10 [[] |maintenance 2417 v
Multi-Card Opening Group - v
SetValid Time O

OK Cancel
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Step Two

Upload new person to door controllers and terminals.
o=l SYNC MNotice *

1. When new person is added and has been assigned an
access level, the Sync Notice window will appear. Note
if you have added multiple people, complete all the new
personnel entries before Syncing the data to the devices.

Data updated, please SYNC

SINCNow | | SYNCLater

2. Click on the SYNC Now button to start the sync process
and update all the devices, controllers and terminals,
with the new information.

3. If the Sync box does not appear. Click on Device, (left
column), Select the enrollment reader by checking the
box, then click on the “Sync all Data to Devices” button.

ONLY Sync to enrollment device.
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Step Three —A option. ( for PRO2 Enrollment device) heskn

I

H MENU

Enrolling Face/Fingerprints using the enrollment terminals.

1. After syncing the user information to the designated enrollment terminal, open
the Menu on the enrollment terminal, press the click Menu. =

Add User

User Management

TR

14 beth
5 cam
1 lin
1 mike
3 mary
12 ma
4 & rose
2 sun
—

13 smith \ 4

\\ Exit | Query | Add

Add User

2. Select the User Mgt icon.

System

3. Use Scroll bar to locate the User or Press the Query button and enter the
person’s Personnel number into the search field and press OK. (o

Auto Test Dn/Upload Sys Info

4. Select Face button. -

\\

User Access

5. Follow instructions on the terminal. When the face enrollment is complete the
terminal will return you to this menu.
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Add User Enroll Fingerprint(201-0) Enroll Fingerprint{201-0)

Step Three — A option (Continue) !
Il [ [ '

7. Next, select the fingerprint ‘ \| Prace Finger... EnrallEd Successiully
rT ‘ m Quality Quality 70
9. Have person place selected finger onto the window of the fingerprint ‘ = ' \
scanner. Press finger firmly and remove finger. Repeat the process two
more times.

10. A second finger can be entered at this time. Recommend to Enroll two
fingers on from each hand.

11. After enrollment is completed press the Press the Exit button several times
to exit back to the main window.

12. Verify face and fingerprint to be sure it is working. Have the person look

into the terminal then have them touch the fingerprint scanner. This o ) (EEEreT)
completes the enrollment process. ] (et

Group No.: 1
> RoleiUser
Photo

User Access

\ | Save

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811 Page 6
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) Main Menu
Step Three — B option (for PRO3 Enrollment device) wEUNS . =
User Mgt User Role COMM
Enrolling Face/Fingerprints using the enrollment terminals. - P ’
1. After syncing the user information to the designated enrollment terminal, open 10
the Menu on the enrollment terminal, press the click Menu. = e T
2. Select the User Mgt icon. (S py OO By =
3. Use Scroll bar to locate the User or Press the Query button and enter the _ .
person’s Personnel number into the search field and press OK. po) User 2 2 B el

4. Select Face button.

Delete

5. Follow instructions on the terminal. When the face enrollment is complete the
terminal will return you to this menu.

The template quality is good

Profile Photo

Access Control Role

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811 Page 5
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Step Three — B option (Continue)

7.

9.

10.

11.

12.

Next, select the fingerprint (click on Finger Number)

Have person place selected finger onto the window of the fingerprint
scanner. Press finger firmly and remove finger. Repeat the process two
more times.

A second finger can be entered at this time. Recommend to Enroll two
fingers one from each hand.

After enrollment is completed press the Press the Exit button <) several
times to exit back to the main window.

Verify face and fingerprint to be sure it 1s working. Have the person look
into the terminal then have them touch the fingerprint scanner. This
completes the enrollment process.

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811

Shepherd Hybrid System - Enrollment Manual

=) Enroll Fingerprint

Please select the finger to be enrolled

Enroll Fingerprint(

Enrolled successfully

60
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Step Four (PRO2 and PRO3)

Saving the enrollment of the Face and
Fingerprint.

1. Next step is to download the face and fingerprint data
to the database. Go back to the FaceKey software
(Page 1).

2. Select the “Device” function from the left column of
the main menu, then select the enrollment terminal
that was used to enroll face/fingerprint (see picture to
the right).

3. Then click on “Get Personnel Data from Device”
button. Data will be downloaded from the enrollment
terminal. The templates are now stored in the
database.

@ FaceKey Shepherd Security System
B eystem A Personnel € Device [ Access Contiol  * Reports g TimeBAtiendance ] Help

[

A Parsonne

- 1 Depariment
[a]

- & Personngl

- i lssue Card

B--@ Device

- [ Area
- ) Davice
- Search Access Cont

- LockDown

A E e A

Shepherd Hybrid System - Enrollment Manual

Device

oy - = = EF
had |5 it [T et Q Seah 3 Geflags - Snodl D o D

% Get Personnel Data From Devi

e ll GetInformation of Persannel § Mare... »

4= | ea

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811

[ Device Name  Serial Number Communicaion Mode  IPAddress  Serial PortNumber  RS485Address  Enmable  Personnel Quanfty  Fingerprint Qu
Envolment 6403144500641 ToPp 1821681210 GetPersonnel Date From Device PR
[ |TimeClock |OTWG080056060900008  TCPIP 1024661211 0l 1
[] |FrontDoor |3163662320001 TCFIF 1021681208 0|5 12
[] [aca0  [s6ot163s00098 TCFIF 1029681206 0l i
Page 7
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™~
. [H system |5 Personnel
Step FlVC = " Fersonnel
. . . &5 Department
Setup Access Level for user & Sync to Building Terminals . 2, Personnel
‘o 2 |55ue Card
—§§§ Eevice
1. Click on Personnel function, left column, select the new person just - B Area
enrolled . 8 s I x
2‘ Click On Edit button‘ . g A::e;jLeve\Name Zi::ssmmml'ﬁm - - % ‘zz::ssLeve\Name ;Zf:sanmm\T\me
2 z Cafe #2 2417 \Z|
3. Click on Alternate Access Level tab, select the enrollment access level R .iﬂ 1]
right column, move to left column < button, locate the access level O e ]
that this person will be using for the building and move it to the right N ]
COlumn' MuIti—Card:‘penm:u::uiepmg— v :
SetValid Time O
4. Click on the OK button.
oK i | Cancel
5. Sync the information/data to the door controllers and terminals. (note
. .. . | :
if you have more then one person to enroll, it is recommended to wait a5 SYNC Notice X
ntil all are enrolled and ready to sync to terminal an r
u are enrolled and ready to sync to te al and doo Data Updated please SYNG
controllers).
Note: this step may take a few minutes to complete. It will remove the users from the enrollment SYNC Now | | SYNC Later
device and update all terminals and door eontrollers that these personnel are assigned to.

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811
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Step 6 -1A (PRO3 device only)

A. Open the "Device
Management Tool”

B. Select the Device(s)
C. Click on “Connecting
devices”

Shepherd Hybrid System - Enrollment Manual

1® Device Management 2.0

Device Management | Connecting devices | Disconnect

Downloaders  Upload Person

OConnect... ~92.168.1.181

Name Mo ctate P Mumber administrat Fingerprint| Number | Number | Seri
of number offaces of records | nun
emnlovess

1 (201 1 Mot conne... |192.168.1.201 o] o] 0 o o]

2025-03-07 15:31:13 [111] Connecting, please wait...
2025-03-07 15:31:15 [111] Connection successful !

SDK Version: 6.3.1.54

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811
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¥ Device Management 2.0

Step Six 2A (PRO3 device only)

Device Management  Connecting devices  Disconnect | Downloaders | Upload Person

MNumber - Fingerprint| Mumber | Number | Seri
. Name Mo state P : administraf b Y f d
o numoer o7 faces otrecorgas | nun
A. Select the Device(s) s
. " " 1201 1 Mot conne... |192.168.1.201 o o ] o 0
B. ClICk On DOWnloaderS OConnect... 192.168.1.181 1

2025-03-07 15:31:13 [111] Connecting, please wait...
2025-03-07 15:31:15 [111] Connection successful !

SDK Version: 6.3.1.54

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811 Page 8
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Step Six 3A (PRO3 device only)

- [m] X1

Download people frem device to computer

equipment Personnel on the say
. Mame Serial number SelectAll  Invert | Query IDawnloaders
A. Se | ect th e DeVI Ce (S) b1 choose | Pin MName Card Permission| passworc| fingerpri| Face

B. Click on “Quary” -

Number of devices .1 Numberofstaff : 1 / 1 | Fingerprintnumber = 0 / 0 | Number of faces = 1 / 1

2025-03-07 15:33:08 [111] Start reading people on the device...
2025-03-07 15:33:09 [111] Read Complete

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811 Page 8
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Step Six 3A (PRO3 device only)

Download people from device to computer = a X 1

M equipment Personnel on the equipment
A' SeleCt the DeVICe(S) MName Serial number Select All  Invert  Quel Downloaders
hogse Pin Mames

B. Click on "Downloaders” -
to save Templates and |
users to Database. |

Note is not the Same
database as used in the
Shepherd Hybrid Software.

Mumber of devices : 1 Mumber of staff : 1 / 1 | Fingerprint number: 0 / 0 | Numberoffaces: 1 / 1

2025-03-07 15:33:57 [111] Number of staff : 1 » Fingerprint number : 0 » Number of faces : 1

2025-03-07 15:33:56 [111] Start saving data...
2025-03-07 15:33:57 [111] Number of faces |

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811 Page 8
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Step Six 4A (PRO3 device only)

A. Select the Device(s)

B. Click on “Upload
Person” to save Templates
and users to Database.

Note this is used to
uploaad the new Face
templates to the PRO3
device.

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811

Shepherd Hybrid System - Enrollment Manual

S
1® Device Management 2.0

Device Management  Connecting devices  Disconnect  Downloaders

Upload Person

OConnect. ..

192.168.1.158

Mame Mo state e MNumber adrministrat Fingerprint) Number | Mumber | Seri
of number of faces of records | nun
emnlovess

1|20 1 Mot conne... |192.168.1.201 ] ] ] ] o
2 1111 1 OConnect... |192.168.1.181 1 o o 1 4 WVGL
2

SDK Wersion: £.3.1.54
Nt

2025-03-07 15:35:11 [1] Connecting, please wait...
2025-03-07 15:35:12 [ 1] Connection successful !

Page 8
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Step Six SA (PRO3 device only) , —_ — }

Database staff equipment
Select All InverlI Upload to device I Select All  Invert
[ [ ol | Nam Lo ission|_password| fi Number | Fingerprint| Number | Fingerprint | Face Serial
gerp gerp
choose | Name
of staff number of faces | version version number

yo1
1 @ |m 1/6000  |0/6000  |1/3000 |13 a0 VGUG2505000.](

A. Select the Device(s) and ' SN
personnel to upload to |
PRO3.
B. Click on “Upload to | |

Device”. e T

2025-03-07 15:35:51 [11 Personnel information upload completed, quantity - 1

2025-03-07 15:35:51 [1] Upload face.

C. When completed Click et |
O n the llxll u p pe r rig ht 2025-03-07 15:35:52 [1] All uploads completed
conner.

| Numberof staff - 1 / 1 | Fingerprint number - 0 / 0 | Number of faces = 1 /1 Upload Message- equipment 2 / 2 personnel | 1/ 1 fingerprint 0 / 0 Face 1 / 1 J

Note this is used to
uploaad the new Face
templates to the PRO3
device.

FaceKey Corp., 900 NE Loop 410, Suite D401, San Antonio, TX 78209, PH: 210-826-8811 Page 8
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ADDITIONAL INFORMATION S . : _
Add |_£? Edit |I‘£ Delete QSearch @AdjustDepartment B Batch Add Personnel @Impon [@ Export -7‘;' Operation Log:
|:] Personnel Number 7 FirstName Last Name Card Number Department Number Departmen
1 L Delete | [admin AC300 2953730161 1 FaceKey
Remove Personnel From System . 0O Dane i FaceKey
3 : 4 Andrea Meador 3 Temp Emp
[ J 2
1. Click on personnel tab | [ |12 o 1234 ! FaceKey
: p : 3 ] [4400 John Doe 4400 2 Staff
7 : 4851 Eugene 200897 2 Staff
. . 8 [] G364 Anneth Starkweath 200899 2 Staff
2. Check the box for the person that is going to be removed from the s [ s s i 754 5 o
system.
Question

3. Click on the delete key.

o Are you sure to delete the selected rows?

4. Click “YES” button to eonfirm to remove personnel from
database, door controllers and door terminals that he/she was
assigned to. (Note this may take a few minutes to complete).

ot SYMC Motice =

5.  The SYNC Notice window will appear.
Diata updated, please SYMNC

6. Select SYNC Now to go to all devices that this person is assigned
to. Once SYNC Now is clicked, the software will remove
personnel data from the database, door controllers and door
terminals that he/she was assigned to. (Note this may take a few
minutes to complete.).

SYNC Now L SYNC Later

FaceKey Corp. 900 NE Loop 410 Suite D401 San Antonio, TX 78209 PH: 210-826-8811 Page 9
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Maintenance:
. . E FaceKey Shepherd Security System
1. Cleanlng of the ﬁngerprlnt scanner surface: [E system 4 Personnel  §5§Device [ Access Control  F Reports &5 Time&Atiendance [ ] Help
As needed, use elear Scotch Tape, 1.5 or 2” = Personne Device
. - & Department Ty = & = == ) ) !
length’ press on the scanner Wlndow, then ---&Personnel Add |_(_/? Edit |m Delete Q Search :{2: GetLogs '95 Sync All Data To Device gGetPersonnelData From Device |l GetInformation of Personnel 3 More.
remove thlS Wlll remove any 011 and dlrt from E}@Z;- Iesue Card Device Name  Serial Number Communication Mode  IP Address  Serial PortNumber  RS485 Address  Enable  Personnel Quantity  Fingerp
’ I—:e::; b1 Enrolment 6403144500641 TCPIP 192.168.1.210 @
the surface. /55 Device 2 Time Clock | OTWG080056080900008 | TCPIIP 192168.1.211 o |7 15
() Search Access Cont | 2 FrontDoor 3163552320001 TCPIP 192.168.1.205 0 |5 12
2.  Download event logs weekly from all - [l LockDoun 4 AC-300 6691153300098 TCPIP 192.168.1.206 I 15
= [ arrace Fantral
controllers and terminals. This is needed so
Reports can be searched and exported. B8 Get Logs X
3. Select the Device(s), click on the box next to @® Getnew logs O Getall logs Clear logs after downloaded
left of device(s). Then click on the “Get Logs”
button. Progress
4. Check box “Clear logs after download”. 0%
. Total progress
5. Click on the Get button. 0%
6. Click on Exit button when download 1s ) :
Details Get || Exit

completed.

FaceKey Corp. 900 NE Loop 410 Suite D401 San Antonio, TX 78209 PH: 210-826-8811 Page 10



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19

